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The product: 
Safe the African Penguins is an organization that has 

pre-vetted charity organization for donating to to save 

the African penguins. Primary target includes those 

wanting to help and learn.

Project overview

Project duration:
2 months



The problem: 
People want to help but don’t know where to 

start. They don’t know who to trust will use 

their donation for good.

Project overview

The goal: 
Design an app that will showcase pre-vetted 

organizations that users know will use their 

money for good. Allow they to easily donate 

and learn about the African penguin.



My role: 
Lead UX designer leading the project from 

conception to completion

Project overview

Responsibilities: 
User research, wireframing, low-and 

high-fidelity prototyping, iterating on designs, 

determining information architecture, 

responsive design



Understanding
the user

● User research

● Personas

● Problem statements

● Competitive audit

● Ideation



User research: summary

I researched non-profit organization sites to determine what information was provided and where 
there might be gaps to improve upon. I also studied the design and user flow of these sites.



Persona 1: Jan

Problem statement:

Jan is a retired grandmother 

who needs help learning 

about and donating to 

penguins because she doesn’t 

know where to start and 

wants to help.



Persona 2: Joe

Problem statement:

Joe is a married professional 

who needs to be told the best 

ways to save penguins because 

he’s busy and is unsure where to 

look and which to trust.



Competitive audit

An audit revealed there are 

many non-profits but 

nothing gathering 

non-profits together on one 

topic.



Ideation

I turned to paper sketches 

several times in the beginning of 

this process. One in a crazy 8s 

fashion and one to determine key 

pieces to use in the app, and in 

what order on the screen they 

should be in.



● Digital wireframes

● Low-fidelity prototype

● Usability studies

Starting
the design

 



Digital wireframes Digital wireframes 

After drafting some paper 

wireframes, I created digital 

wireframes. These are focused 

on guiding the user to pick the 

best organization to donate to.

Menu option

Quickly see the 
three 
organizations 
to donate to



Low-fidelity prototype

I built a low-fidelity prototype to 

prepare for user testing. The flow 

was to learn about penguins and 

the organizations and then 

donate.

Link here

https://www.figma.com/proto/krzxj15hElF7sxbRcI1qML/SavethePenguins?type=design&node-id=1-2&t=R3WrfVhxG09QuuYW-0&scaling=scale-down&page-id=0%3A1&starting-point-node-id=1%3A2&show-proto-sidebar=1


Usability study: parameters

Study type:
Unmoderated usability study

Location:
USA, remote

Participants:
6 participants 

Length:
10 minutes



Usability study: findings

Confusion on how to actually 
donate, where to go.

Finding Finding

Getting lost on about 
page, not sure where to 

continue to donate.
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● Mockups

● High-fidelity prototype

● Accessibility

Refining
the design



Mockups

Based on feedback, I better 

delineated each section 

with additional text and 

clear CTAs.

Before usability study After usability study



Mockups

Based on feedback, I added 

a sticky Donate button on 

the bottom of the About 

page. Users were unclear 

what to do when visiting 

this page.

Before usability study After usability study



Mockups



High-fidelity
prototype

These followed the same 

basic user flow, but I added 

more pages and views.

Link here

https://www.figma.com/proto/krzxj15hElF7sxbRcI1qML/SavethePenguins?type=design&node-id=26-38&t=wroL6nEoS92rLzb1-1&scaling=scale-down&page-id=0%3A1&starting-point-node-id=26%3A38&show-proto-sidebar=1&mode=design


Accessibility considerations

Clear buttons for action 
which large type size.

Specific information 
presented upfront for 
ease of the user when 

arriving on the site.
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● Information architecture

● Responsive designResponsive Design



Sitemap

After the app was designed, I 

started working on the 

responsive website. I started 

with this basic sitemap to 

build it out.



Responsive designs

The designs include 

mobile, tablet and desktop. 

There is a clear, strong 

visual connection between 

them; with a similar user 

experience and CTA.

High-fidelity links can be 

found above each image.

Mobile Tablet Desktop

https://www.figma.com/proto/krzxj15hElF7sxbRcI1qML/SavethePenguins?type=design&node-id=26-38&t=wroL6nEoS92rLzb1-1&scaling=scale-down&page-id=0%3A1&starting-point-node-id=26%3A38&show-proto-sidebar=1&mode=design
https://www.figma.com/proto/krzxj15hElF7sxbRcI1qML/SavethePenguins?type=design&node-id=85-1325&t=9hKXzeseWWX9tF3o-1&scaling=scale-down&page-id=207%3A6304&starting-point-node-id=85%3A1325&mode=design
https://www.figma.com/proto/krzxj15hElF7sxbRcI1qML/SavethePenguins?type=design&node-id=87-2560&t=PSJXRaL03barhkJV-1&scaling=scale-down&page-id=64%3A36&starting-point-node-id=87%3A2560&mode=design


● Takeaways

● Next stepsGoing forward



Next steps

Conduct research with a 
heat map to better 

understand where users 
are clicking and how they 

are getting there.

Build out  more pages to 
more robust.

Create a shop to add 
another way to users to 

donate.
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Takeaways

Impact: 
“This looks really clean and is easy to navigate.”

User A

What I learned:
I learned this is a lot of work. Often I would find 

a solution while working on one version and 

need to go back to the other versions to adjust 

for it.



Let’s connect!

Insert a few sentences summarizing the next steps you would take with this 

project and why. Feel free to organize next steps in a bullet point list. 

Thank you for taking the time to review the app, responsive website and this case study.

You can reach me via email at jessicamarieburgess@gmail.com 
and view my work at jessicaburgessdesign.com

mailto:jessicamarieburgess@gmail.com

